NOAITIKH AMMOPPHTOY THZ EAAHNIKH2
NEPIOAONTOAOrIKHZ ETAIPEIAZ

H npootacia tng LOLWTIKOTNTAG 00G KOt N CUUUOPPWON LLE TOUG KAVOVIOUOUG
TPOOTAGLOG MPOCWTILKWVY SES0UEVWY Elval EEALPETIKA EYAANG OCNUACLAG yLa TNV
EAAnvikn Neplodovtoloyikn Etatpeia (EME) kot oag EVNUEPWVOULE HECW AUTAG TNG
TLOALTIKI G, YLO TOV TPOTIO LE ToV omoio Slaxelpl{OUOOTE TA IPOCWTIKA COG
6ebopéva. H evnuépwaon mepAapBAVEL TOUG YEVIKOUG KAVOVEC OL OTtoloL SLETTIOUV TV
ouAAoyn Twv POoowWTIKWV §edouévwy HEow TG LoTooeAibag Kal AAAwWV epapUoywV.

O XpnoTNG AUTNC TNG LOTOCEALSOG EVNUEPWVETAL yLa TN Slaxeiplon Twv Sedopévwy
Tou mapExovtal otnv ENE péoa ano ¢popueg emkovwviog, Twv Sedopévwy mou
Snuoupyouvtal HEoa amo TNV TAOynon otnv LotoosAida kat omola A PEoa Tou
HEAAOVTOG Kol HETA ATt EMKOVWVIEC TANPOGOPLWV TIOU UTTOPEL va yivovtal anod
SladopeTikad péoa, OAA yLa TOUC OKOTIOUC TToU EVEEIKVUVTAL OTNV TIOALTLIKA QUTH.

A. Noiog givat 0 uMeVBUVOC MPOOTAGLAG TPOCWTILKWV SESOUEVWV

O unevBbuvog npootaciag mpoowrnikwy dedopévwy Aéyetat Nwpyog XapaAaumakng,
SlevBuvon Kapveadou 45, 106 76 ABrjva, pe StelBUVON NAEKTPOVIKNG
aAnAoypadiag: g.charalampakis@gmail.com

B. Tieldoug npoowrikd Sedopéva draxelpl{opaote

Me tnv gyypadn otnv EME ta mpoowmika dedopéva Twv peAwy, Ta omola
Staxelpiletal n ENE ivat:
- Ovopa kal emiBeTo
- TnAédwva Kal Epyaclokr) anacyoAnon
- Taxudpouwkn &levbuvon
- AtevBuvon nAektpovikoL taxudpoueiou
- 'Etog yévvnong kat ¢uAo
- TithoL omoudwv Kal LETOMTUXLOKWY
AV 0 ETLOKEMTNG TNG LOTOOEALSOC ETIIKOWVWVAOEL Pe TNV EME péoa anod tnv evotnta
“emikolvwvia’’, ot mMAnpodopieg mou Ba dlaxelplotet n EME eivat:
- Ovopua xpnotn
- AtevBuvon nAektpovikoL taxudpoueiou
- Tamnpoowrnikd dedopéva mou cupunepAapBdavovtol 0To Cwa TOU
KELUEVOU
O xpnotng syyuartal tnv akpifeta kat aAnBela Twv MAPEXOUEVWV TIPOCWTTKWV
Sebopévwy Kal avalappavel va ta Slatnpel avovewUEVa KAl VoL EVNUEPWOEL TNV
EME yiwo Tuxov aAlayn.
H ENE &gv &éxetal va mapaiapBavel mAnpodopleg i mpoowrika dedopéva amo
Tpiltoug mapexOpeva amo to xprotn. H EME unoBétel OtL otnv mepinmtwon nmou o



XPNotNg HeTadEPEL TPOOWTIKA SeSopéva amod TPITouC, 0 XProTNG £XEL TNV avayKaio
VOULUOTNTA yLa val TO SLampacel.

I. Na nowoug okomoUG SLaxeLpL{OLAOTE Ta MTPOCWIILKA oaG SESopéva Ko
MAVwW o€ Tola BAch To KAVOULLE aUTO

l. Jkomol Baoclopévol ota vouLua cupdépovta tng EME.
» Awaxeiplon kat emiAuon Lwv N BEPATWY KAl TOPOoXI UTINPECLWV
ouVTAPNONG OTLG LOTOOEALSEG KL OTLG EQAPHUOYES LAG, AV XPELOOTEL.
» Avtamokplon o€ altUaTa, LNVUUOTA 1) Aoknon SIKAlWUATWY amnd
XPNOTEC Kal evoladepOUEVA PEPN.

Il. Zxomol Baclopévol otn ouykataBeon Tou xprnotn Ue TNV eyypadn otnv EME
» Alaxeiplon g ox€ong UE TOV EYYEYPAUUEVO XPNOTN

o Zuvtnpnon apxeiou xpnotwv.

o Molipaopa tng mAnpodoplog mou avtanokpivetal otnv eyypodn
TOU HEAOUC KaL TWV MPAEEWVY TIOU EKTEAOUVTAL ATIO £VAl TETOLO
péNog tng ENME.

o Omnowadnmote AAAN cUUMANPWHATIKA TAnpodopia n
mAnpodopia amapaitntn yla TNV KATAAANAN €KMARPwWON Kal
avarmntuén tn¢ oxéong avapeoa os EME kat péog.

»  Av emutpEnetal amno to péAog tnG EME, n amootoAr) evnuepwTIKOU
Seltiou.
» Aloxeiplon EMOTNUOVIKWY Kol GAAWV EKSNAWOEWV.

A. Na téoo Kalpo anoBnkevoupe ta dedopéva oog

Ta mpoowTikd dedopéva apexopeva amno ta LeAn tng EME Ba kpatnBoulv peExpl to
TEAOG TNG OXEONG TNG UE TA LEAN.

Ye kKABe mepintwon Oa anodnkeuBoUV yLa CUYKEKPLUEVO XPOVIKO Staotnua pe Baon
T akOAouBa KpLtrpLa

L) TNV vouLlkn umtoxpéwon tng EME yia anobrkeuon

) SLAPKELX TNCG OXEONC LE TO KEAOG

W) attnua yia dtaypadn Twv mpoowrikwyv dedouevwv
iv) dtaypadn péloug

EruunpooBeta, n EMNE avalapBavel va SLoxelpLoTel kal va CUANEEEL TTPOOWTTLKA
bebopéva:

e Me voupo, dikato kat dtadavn Tpomno
e Me KAt@AANAO, OXETIKO KAl TIEPLOPLOUEVO TPOTIO
e [0 600 XpPOVO £lval auoTnpa avoykoio



H EME emniong avaAapuBavel va cEBETAL TIG APXEG LOLWTLKOTNTOG atd oXESLOOUO Kol
amno npoemloyn kabwg kat tnv apxn Aoyodooiag, onwe edpalwbnke oToug
KQVOVLOOUG pootaciag SeSouévwy.

E. Oa popaldpaocte ta Sedopéva oo He Tpita pépn ektog ENE;

Yag mAnpodopol e OtL Ta Sedopéva oag (owg Ta SLaXELPLOTOUV KL TPLTOL EKTOC TOU
UTIELOUVOU TIPOCTACLOG TIPOCWTIKWV SESOUEVWVY 0 U0 TIEPUTTWOELC :

L) evtoAn Saxeiplong amo tnv EMNE o€ mapoxéa unnpecLwv

II) petadopa dedopévwy o Tpitoug AOYw VOULKAG UTIOXPEWONG I ALTAUATOC Ao
Karola Apxn.

O unevBuvocg mMpooTaciog MPOCWILKWY SESOUEVWY UITOPEL vaL £XEL TPLTA TPOOoWTTIA
TIAPOXOUG UTINPECLWYV , OL OTIOLOL UMOPEL VA SLAXELPLOTOUV TO TIPOCWTILKA OOLG
6ebopéva yla TNV KAtaAANAn mapoxr) UTINPECLWV OTIWE CUVTHPNON TNG LoTooeAiSag
N Slaxelplon EMIOTNUOVIKWYV 1) AAAWV EKONAWOEWV.

H Staxeiplon 6ebopévwy ekteholevn amo Tpitoug Ba yivetal cuudwva PE TOUG
OKOTIOUG OTWG TtepLlypadovtal otnv evotnta “ Zkomoi dtaxeipiong”’ kat Ba eivat
VOULUN va yiveTal, Baolopévn otn Zupdwvia Alaxeipliong Asdopévwy
UTIOYEYPOUHEV QVALECO OTOV TTAPOXO KAl 0TOV UTIEUOUVO TPOCTAGCLOG MTPOCWTILKWVY
SebopéEVwv.

Yag unevBupiloupe OtL otnVv LotooeAida pag pmopet va urtapxouv cookies ,
EVKATECTNMEVA ATIO TPiTOUG mou Ba cuAAEEOUV Ta MpoowTika oag Sdedopéva, av Ta
omOSEXTELTE. 20¢ MPOOKAAOULE VO ETILOKEPTELTE TNV MOALTIKA TWV cookies pag yla
TEPLOCOTEPEC MANpodopieg mAvw oto BEpua.

Z. Tu Sikauwpata EXETE OXETKA UE TN SLaxeiplon dedopévwv oag

O napoxoc mAnpodopLwV Hmopel va e€aoKAOEL TA SIKALWUATO TOU/TNG
ocUpPwWvA PE TIG aKOAoUBeG TTANPOdOPLEC KAl O OXEON LE TOUG TIEPLOPLOUOUGS TWV
SIKAUWUATWY , OTWE auTol cupnepAapfavovtal 6TouC KaVoVIoUoUG MpooTaciag
Seobpévwv.

Aowpata tou mapoxou mAnpodopLwy:

- MpooPaon
Awailwpa emiBefaiwong amo tov uneuBuvo MpooTaciag MTPOCWTILKWY
Sedopévwy av ta mpoowrtikd Ssdopéva ou adopolv autov/auth
UTTOKELVTOL OE EMeEepyacio Kal Omou auTo yivetal, mpocBaon ota
6ebopéva autd.

- AwpBbwon
Awailwpa §16pbwong amnod tov unevBuvo nmpootaciag, avakpLBwy
TIPOCWTIKWY SeS0péVwy TTou apopolv autov/auTh.

- Duaypadn



Awaiwpa Staypadrc anod tov uneUBuvo MpooTaciag, TPOCWTIKWY
Sebopévwy Tou adopouv autov/auTn.

Apvnon

Awoilwpa apvnong, yio AOyoug OXETIKOUC LE TN OUYKEKPLUEVN KATAOTAON
ouTtoU/aUTAC, OTOLASHTIOTE XPOVLKN OTLYUN EMeEEPyOOiag TPOCWTIKWY
Sebopévwy mou adopouv autov/auth, n onoia Baciletal otnv eKTEAEON
€VOG KaBKovTog yla Snuocto cupudEpov 1 og Evvopa cupdEpovta ou
ermblwKovTal arno Tov uleVBUVO MPOOTACLAC TTPOCWTIKWY SESOUEVWV.
Meploplopd Slaxeiplong

Awkalwpa eploplopol g enefepyaoiag MPOoWIIKWY SE60UEVWY Ao TOV
uUTELOUVO MPOOTACILAG OE KATIOLO ATTO TLG OKOAOUBEG TIEPUTTWOELG:

H akpiBela twv npoowmnikwyv dedopévwy audlofnteital amno tov
napoxo, divovrag tn Suvatotnta yla pLa nepiodo otov unevBuvo
TPooTAcioG MPOoWTLKWV dedopévwy va emaAnBeVoeL TNV akpiPfela
TWV MTPOCWTILKWY S€S0UEVWV.

H Slaxeiplon eivat mapdvoun Kat o mapoxog mAnpodopLwv
EVOAVTLWVETAL 0TNn Slaypadr] Twv Mpoowrikwy SeSopévwy Kat {nta
QVTiBETA TOV MEPLOPLOKO TNE XPHONG TOUG.

O umneVBuvo mpooTtaciag MPOCWTKWY SeSoUEVWY SeV xpelaleTal
TILOL T TTPOOWTIKA SeSopéva yla Adyoug ene€epyaciog aANd
ammattouvtalL and Tov mApoxo yla edpaiwaon, AoKnon 1 UTIEPACTILON
VOULKWYV LOXUPLOHWV.

O napoxocg €xeL apvnBel TNV enefepyacia TwWV MPOCWTILKWVY TOU
SeSopévwy gv avapovr) Tng eEMaAnBguong av oL VOULLES QLTLAOELG
Tou UTteLBUVOU PooTAGCLaG TTPOCWTILKWY SESOUEVWY UTIEPLOXUOUV
£€VaVTL EKEIVWV TOU IO POXOU.

Amnéoupaon TNG CUYKEKPLUEVNG oUYKATABEDNG

O napoxog dedouévwy €xeL To Sikalwua andoupong tng ocuykatabeong
TOU/TNG OMOLASATIOTE XPOVIKI OTLYUN.

Qopntotnta

O napoxoc dedopévwy €xeL TO Sikalwpa va AapBAVEL TTPOCWTTLKA
Sebopéva mou adopolv autdv/auTh , Ta omoia autog/auth €XeL 0TO
TapeAOOV MPOCKOUICEL OTOV UTIEUOUVO TPOOTAGIAC TIPOCWTILKWY
Sebopévwy, og pa dopnuévn, kowvn oppa n omola Umopel va avayvwoTtel
aro pnxavnua kat €xel to Sikatlwpa va petadépsl ta Sedopéva autd oE
Ao uTteLBUVO TTPOOTAGCLOG TIPOCWTILKWY SESOUEVWV.

TpomotL aocknong SIKALWUATWV:

O ApOXOC MPOCWTIKWV SESOUEVWV UTTOPEL val e€XOKNOEL TO SIKALWUATA
TOU/TNG LE TNV OIMOOTOAN ETLKOWVWVIAE uTtoyn tou umevBOuvou
pooTacioG Mpocwrkwy dedopévwy, Nwpyou XapaAaumakn, e
SlevBuvon Kapveadou 45, 106 76 ABriva & pe StevBuvon NAEKTPOVLIKAG
aAAnAoypadiag: g.charalampakis@gmail.com.



Ye KaBe mepintwon o mapoxog Oa umodeifel oo Sikalwpa ooKel ko Omou
Xpelaotel Ba mpookouioel mpocBeteg MAnpodoplied.

Ma AoKNon TOU OTOLOU SIKOLWUATOC amalteltal avtiypado TautotnTag i
gyypadou mou amodeLKVUEL TNV TOUTOTNTA.

H ENE Ba avtamokplBel oto aitnua pEoa oTLG VOULUES TIPOBEOUIEC Kall
AapBadavovtag urmton To EKACTOTE VOULKO TIAaLGLO.

Alatnpeite mavta to dikaiwpa va ansubuvbeite otnv Apxn Npootaociag
Agdopévwy Mpoowrikol Xapaktnpa, n onola unopel va dexBel tnv
umtoBoAn katayyeAiag ite o ypanti popdr oTo MPWTOKOAAO TNG
(AtevBuvon: Knoolag 1-3 T.K. 11523 ABrva) eite oe NAEKTPOVIKH Hopdn
(complaints@dpa.gr).

Qotooo, napakalovupe Bepud va mponynBel emikowvwvia pall pog npotou
uTtoBANBEeL KAOLO TTAPATIOVO, LECA ATIO TOUG TPOTIOUG TIOU TIEPLYpAd KAV
TIO TTAVW, UE OTOXO VA 0.oXOANBOULE UE TO ATNUA TILO YPRYOPQA KAl vVa
Sleukpviooupe omoleg apdLBolieg avékupav.

Av e€aoknoel Kavelg Ta Sikalwpata tou, ival mbavo va napapeivouy
UMAOKOPLOPEVQ T TIPOOWTIKA dedopéva , otn dLaBeon Twv apuoSlwy
Apxwv, o€ oupdwvia Pe TOUC KAVOVIOUOUG TIPOOTOCLOG TIPOCWITLKWVY
6e6opuévwy, MPOC CUUUOPPWON HE TIG EUBUVEG ToU TIBAVOV TTPOKUTITOUV
amno tnv enetepyaoia.

MNa nepattépw mMANPodopLleg OXETIKA LE TNV EMEEEPYATIA TWV TPOCWITKWV
S5ebouEVWY 00C, TAPOAKAAW ETLKOWVWVAOTE pall LOG 0TV NAEKTPOVIKN
SlevBuvon: g.charalampakis@gmail.com

H. Mniopei va tpononoin0ei n OALTIKA anoppntou;

H ENE Statnpel to Sikalwpa Tpomonoinong tTng MOALTIKNC amoppTou onoladnmote
XPOVLKI OTLYHI KOL O€ TIEPUMTWON OUGCLOOTIKAG TPOTIOMOLNONG TWV OpWV
ovaAaUBAVEL TNV UTIOXPEWON VAL EVNUEPWOEL TA LEAN TNG & TOUG XPHROTEG TNG
lotooeAibag & AAwvV edapUOywWV CXETLKA LLE TOUG VEOUG OPOUG TTOU €XOUV eloayBOeL.
ZUOTAVOULE OTO XPOTN TNV TEPLOSLKA EVNUEPWON TOU YLA TNV TTOALTLKN OITOPPHTOU
SLOTL TNV OTLYUN XPoNG tnNg LotooeAidag ival o€ LoxU N SNUOCLEUEVN TIOALTIKN
omoppnTou.

Av €xete amnopieg 1 Ba BEAate meploodTtepeG MANPOPOPLEG OXETIKA UE TNV TIOALTLKNA
QIopPPNTOU, TTAPOKAAW OTEIATE NAEKTPOVIKO URvupa otn dtevBbuvon:
g.charalampakis@gmail.com
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